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Message from Dorothy
A Heartfelt Goodbye from Susan Frampton

Please join me in wishing Dorothy Sisneros the very best as
she transitions to her next professional adventure following
her departure from Planetree and Language of Caring as of
June 10, 2021. Dorothy was a founding partner (and pillar!)
of Language of Caring before Language of Caring joined
the Planetree family. And since joining Planetree, she has
served as Senior Vice President, Engagement Strategies.
We deeply appreciate the important contributions Dorothy has made to our
team and organization. Committed to team members’ growth, development and
effectiveness, she contributed her deep experience and skills to the leadership,
coaching and support of our implementation team members who partner with
client organizations. We have especially admired Dorothy’s determination and
ability to customize strategies to clients’ unique needs, as well as her capacity
to manage multiple projects at once without letting people, plans or information
fall through cracks. Also, Dorothy’s vision for a thriving, integrated organization
has been so important to operationalizing synergies between Language of
Caring and the Planetree model and services.
We thank Dorothy for her hard work, her dedication to clients and colleagues,
and all she has done to advance compassionate, person-centered care. We
wish her all the best as she applies her gifts to new opportunities. In the interim,
our Engagement Strategies Division will be led by Rhonda Williams and Jim
Kinsey. They, along with our Associate Directors and Global Services Division
team, will ensure you have all the support you need to achieve the goals we
have created with you for your organization.
If you have any questions, please feel free to reach out to me at
sframpton@planetree.org or contact Rhonda (rwilliams@planetree.org) or Jim
(jkinsey@planetree.org).
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Soapbox: The Pandemic Exposed the Fragility of PersonCentered Care. What We Can Do Now To Course Correct.
By Susan B. Frampton, PhD, President, Planetree International

One of the key phrases that I see being used widely in
prefacing communications about the pandemic is “Out of
an Abundance of Caution.” I used it often myself last spring
as Planetree built an international coalition to address the
unintended consequences of limiting family presence in
healthcare settings. It felt reasonable and appropriate at that
time to be able to justify our well-intentioned restrictions,
even as we began to see the irreparable harm these separation policies were
having on those we were attempting to keep safe. Most of us have no doubt
experienced some of those unintended consequences ourselves over these
last 16 months, or have family, friends and colleagues who have. We’ve heard
the stories and seen the media reports about the sometimes tragic impact of
social isolation from family, delayed accessing of essential care due to the fear
of separation from our social support systems, and early transition to hospice in
order to be with loved ones at the end of life.

“COVID-19 is no
longer a novelty,
but its impact
continues to erode
evidence-based
best practices in
person-centered
care.”

Our healthcare system, healthcare professionals and patients have come to rely
more and more on family caregivers to assist in providing necessary care inside and
outside of our institutions. Many of us act as Care Partners for loved ones, ensuring
that their needs are addressed in as coordinated and effective a manner as
possible. That essential coordination requires genuine partnership between family
and healthcare professionals. In many cases, though, those partnerships eroded
during the pandemic, despite what the research tells us about improved clinical
outcomes and decreases in readmissions which occur when family is actively
involved in planning and coordination of the delivery of care. Out of an abundance
of a caution, in many case, practices that engaged families were set aside.
It is now past time to reexamine our responses to the “novel coronavirus”
that may have made sense a year ago in the face of limited knowledge about
transmission, limited availability of PPE, widespread community transmission
and no vaccines. COVID-19 is no longer a novelty, but its impact continues to
erode evidence-based best practices in person-centered care.
Is it possible that policies put in place over a year ago out of abundance of
caution are being kept in place now out of convenience? Over the past several
decades patient and family advocates have pushed healthcare teams out of their
comfort zones to advocate for more active engagement of patients and families
as partners in the planning and delivery of healthcare, and we’ve seen really
encouraging results. Despite this, in times of crisis, we instinctively go back to
what is most comfortable and often most convenient—even though we know it’s
not necessarily what’s truly in the best interest of patients and their families.
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In fact, even when many facilities had plenty of PPE, a good understanding of how
to prevent spread, and in some cases even the absence of any prohibitions on inperson presence of family caregivers by local or national regulatory agencies, some
continued to “err on the side of caution” and prolonged their restrictive practices.
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“We can use what
we have learned
from this pandemic
as a launching pad
to better prepare
for any crises that
may arrive in the
future.”

VOLUME 9
ISSUE 139

This calls into question whether our healthcare system ever really fully embraced
person-centered care, even as we continue to hold it up as one of our sacred
aspirations. Several years ago the National Academy of Medicine published a
landmark paper on the evidence base for person-centered care practices. It
definitively linked the engagement of patients and families to improved clinical
outcomes, lower costs, and better care experiences. And yet in the face of
the challenges of the past year, those same practices have been marginalized.
And this has been done in a way that would never be tolerated for basic safety
and clinical quality practices. When we surveyed clinicians across the country
about the policy changes eroding person-centered practices, we found that the
majority were made without the input of patients and family. What happened to
“nothing about me, without me?”
Where do we go from here? I would hope that we can use what we have learned
from this pandemic as a launching pad to better prepare for any crises that may
arrive in the future that could impact our healthcare delivery system. Let’s use the
experiences we’ve had over the last year and a half to look back and think about
how we could have handled things better, how we could have adapted to changes
more rapidly and in ways that would minimize harm to all stakeholder groups.
At Planetree International, we’ve worked with coalitions of healthcare
professionals, and patient and family advocates to develop tools to help guide
us back to person-centered approaches to care, including most recently, a new
Family Presence Policy Decision-Making Toolkit (more on that below).
Let’s employ these tools and move from an abundance of caution to an
abundance of wisdom and humility and recognize that when it comes to the
delivery of safe, high quality care, it must include a commitment to personcentered care. We must accord those practices the same consideration and
respect that we give to other more traditional quality and safety practices that
improve outcomes.

QUOTEWORTHY
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“The highest form of knowledge is empathy, for it requires us to suspend our
egos and live in another’s world. It requires profound purpose larger than the
self kind of understanding.”
Plato, The Republic
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NEW RESOURCE
SPOTLIGHT

“The beauty of the
toolkit was that it
really had everything
that we had to figure
out in real time.
Having the toolkit
outlined everything
that we needed to
think about and
allowed us all to
weigh in on it. It was
a very structured
conversation
around the shared
perspective that we
do think that care
partner presence
benefit far outweighs
the risks.”
4

New Tool Helps Leaders Implement Visitation Policies that Keep People
Safe While Preserving Access to Loved Ones
In our mission to humanize healthcare, Planetree International has long
advocated for a balanced approach to visitation that equally considers the risks
and the benefits of family presence. This work takes on even greater importance
at our current moment in history. While many healthcare organizations have
taken steps to ease rigid restrictions enacted at the beginning of the COVID
outbreak, teams are still wrestling with what it means to “open up” visitation,
what it will take and how to support staff through these changes.
In response to that need, we convened a group of nurse leaders, patient
and family partners and other clinical and non-clinical partners to develop a
decision-making framework to help healthcare leaders implement hospital and
nursing home visitation policies that balance safety and infection control with
the importance of in-person family presence. The discussion prompts and
decision-making rubric guide users through a process of considering a number
of variables, including local conditions, resource availability, equity and the most
current evidence about potential harms and benefits of family presence when
considering visitation parameters.
The toolkit has been endorsed by many industry leaders, including The Joint
Commission, American Nurses Foundation, American Organization for Nursing
Leadership, American Association of Critical-Care Nurses, the International
Society for Quality in Healthcare (ISQua) and the American College of Healthcare
Administrators (among many others). The show of support from these influential
industry voices underscores the importance of the issue.
Early adopters have praised the clear cut, logical rationale behind the tool and
expressed that it helped them to advocate for family presence guidelines that
align with their professional obligations and values. They also shared how it
has helped to minimize the decisional conflict that often accompanies such
emotionally charged questions.
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“It’s absolutely going to help with the credibility of any policy change and
to get buy in. They’ll see that we’re making decisions based on a really
thoughtful and concerted process.”
“The beauty of the toolkit was that it really had everything that we had to
figure out in real time. Having the toolkit outlined everything that we needed
to think about and allowed us all to weigh in on it. It was a very structured
conversation around the shared perspective that we do think that care partner
presence benefit far outweighs the risks.”
“I thought that the questions were very thought provoking and encouraged
participants to take a step back and look at the big picture of the situation.”
The free online resource is now available to all.

THE
PATIENT
VOICE

Making A Difference
By Lisa K. Keitel, Member, Planetree Nursing Coalition for
Family Presence, Minnesota Alliance for Patient Safety,
Allina Health Patient and Family Partnership Program.
The COVID-19 pandemic brought a new level of anxiety and
dread to me and my family. I have a young adult son under
guardianship and the thought of a medical emergency or
long hospitalization was, and still is, terrifying.

“It is a fulfilling,
powerful feeling
to work with
like-minded
professionals and
advisors from
around the world.”

I’ve had twenty-four years of patient advocacy experience. My work has
broadened its reach throughout the years. Beginning with patient advocacy
councils within my health plan, to the state-wide Minnesota Alliance for Patient
Safety (MAPS) and now with Planetree International, being a patient advisor is
work I am passionate about. Especially during COVID, this work has kept me
hopeful in a time of great grief and loss with so many other unforeseen challenges.
The MAPS council quickly came to a consensus about the need for in-person
care partners, working with the medical or long-term care teams looking after our
loved ones during the COVID-19 pandemic. Through 2020, we developed and
distributed the document: Safer Together: The Essential Role of an In-Person
Care Partner.
The Family Presence Policy Decision-Making Toolkit for Nurse Leaders is the
end result of the Planetree Nursing Coalition’s work. This is work that gives me
great satisfaction and purpose. Accentuating the safety benefits and need of
family presence to nursing leadership and executives is work that may impact
my life and the medical safety of my son. He has significant learning differences
including slow processing speed, poor working memory, deficits in executive
functioning, and challenges in expressive language—expressing his questions,
thoughts and feelings quickly, clearly and concisely.
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Thinking about my son in our current hospital settings, his deficits in processing
speed and expressive language come to the forefront. The speed at which the
medical team may need to work—even as they are explaining to him what is going
on and what they are doing—would instantly overwhelm him. I envision him being
unable to understand the questions asked. My presence would be critical to his
safety, translating information for him and making informed decisions on his behalf.
I am grateful beyond words that he has continued to be safe and healthy.
Working with Planetree to bring this toolkit to nursing leadership has help divert
my fear and worry into action. It is a fulfilling, powerful feeling to work with likeminded professionals and advisors from around the world to make a significant
difference in family presence in medical and residential care settings.

3 QUESTIONS
FOR…

3 Questions For Amanda Moody, AVP of the Planetree Institute at Sun River
Health (New York)
How do the Language of Caring programs enhance Sun
River Health’s longtime Planetree journey?
We have spent a lot of time talking about and training on
the Planetree framework and the general philosophy of
care. It is very much now rooted in our culture, but we have
found Language of Caring to be a really nice way to further
operationalize it. We talk about how we provide every patient
with a great experience and an empathetic experience. Now, we have the HeartHead-Heart method, which is a tool that makes the philosophy real for staff. And
the Language of Caring skills like creating space and being present are actionable
and operationalizable tools that help us to perform and really make the philosophy
of care REAL for our patients.
When we started with Planetree 30 years ago, we were intuitively doing this
work. So it made sense to look at how the Planetree structure would strengthen
what we were already doing. For organizations investing in the Language of
Caring tools, it’s because you want caring communication to be a part of your
culture. From there, the Planetree framework slides in to help build that culture.
What did you learn from the Caring Culture Survey?
We feel so good about our results, especially our score about staff feeling proud
that they work here. It showed us that our staff is deeply embedded in WHY we
do the work that we do—through our vaccination efforts, and things like that. It
was really affirming.
But the survey also opened up new conversations around new opportunities. One
was around employee recognition. We have our Planetree Recognition Program
where colleagues can nominate their colleagues for awards, but that is limited to 3-5
people a month. What the survey findings showed us was that our colleagues really
want to shout each other out more. So now we’re looking at how we can provide
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smaller, more regular opportunities to do that. It reminded us to continue innovating
in response to staff needs—and that we can be really proud of what we’ve done so
far, but that doesn’t mean we’re done. We still have to push beyond that.
How do the Planetree framework and the Language of Caring tools support
your continuous improvement?
The Planetree Certification process not only recognized what we have accomplished,
but it also was a gap analysis for us of areas where we can continue to improve—
even as a Certified site. So now, we’re spending a lot of time thinking about those
areas because we want to maintain and then build on our certification success. At
the same time, the Caring Culture Survey is helping us get even more specific. So the
Certification process might point to recognition or engagement programs, but then
the Caring Culture Survey shows us that actually what staff want to see is coworker
appreciation. So the survey gives us those additional insights.
Together, they help to take this framework and philosophy, and then help us
narrow in on smaller pieces within that where we can really spend our time. And
we can do that knowing we’re being responsive to staff needs and wants.
So, as an organization that’s already certified, we are finding this huge benefit
of knowing Language of Caring is helping that effort. But, also, if you’re doing
Language of Caring, you’re going to see a lot of familiar elements within the
Person-Centered Care Certification® framework and you can build out from there.

Project Homecoming

IDEAS

YOU CAN USE

Planetree Gold Certified Longmont United Hospital in Longmont, Colorado
has partnered with Meals on Wheels to implement Project Homecoming. This
unique program provides five free meals delivered directly to patients’ home for
the first five days following their discharge from the hospital. Funded through
philanthropy, the program is open to all—with no requirements to demonstrate
need. So, whether a patient is struggling with food insecurity or may have
difficulty preparing meals while they are recovering at home, they are eligible to
receive the meals at no charge.
Patients report that having healthy meals delivered
to their doorstep makes it easier for them to
transition back to being at home. They report it is
one less thing for them to have to manage, and
that having healthy food easily available to them
helps them on their road to recovery.
For those who could continue to benefit from
the program beyond the first five free days,
arrangements can be made for deliveries to
continue through Meals on Wheels on a sliding
pay scale.
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Following Planetree International and Language of Caring on social media is a great
way to stay connected to all our news, updates and exciting work happening within
our network. Here is just a sampling of what our members and clients are up to!
An enthusiastic SHOUT OUT to Planetree Gold-Certified
Griffin Hospital for expanding access to the #COVID-19
vaccine through its mobile community vaccination
program delivering thousands of vaccines each week to
those most severely and disproportionately impacted by
the virus. Griffin recently partnered with federal, state,
and local officials to staff a FEMA trailer for two days
on the New Haven Green, vaccinating more than 1,400
individuals.
“One way Desert Oasis has navigated the COVID
pandemic is through its “Language of Caring” program”,
says Brian Hodgkins, executive vice president of clinical
operations at the organization.
Thanks for the mention Desert Oasis Healthcare! And,
congratulations on being one of the Best Workplaces in
Health Care!
Congratulations to NYC Health + Hospitals | Jacobi
whose Summer of Hope: Helping Healers Heal Program
was awarded the prestigious Organizational Innovation
Award from the Beryl Institute at their 2021 international
conference last week! We are so proud to collaborate
with NYC Health + Hospitals and admire their personcentered care efforts! Click here to learn more about their
winning program.

WE LOVE THIS
RESOURCE

8

By Marie Claude Poulin, Conseillère aux organisations,
Réseau Planetree Francophone
Everyone knows that compassion and person-centered
care go hand in hand. But do we know how to go from
being compassionate persons to being a compassionate
organization? Let yourself be inspired by Awakening
Compassion at Work, a pragmatic approach to creating and
sustaining compassionate organizations.
Building on research and a variety of examples and testimonies
imbued with humanity, Monica C. Worline and Jane E. Dutton
uncover the characteristics of compassionate organizations
and their leaders. The authors approach compassion as a
competence that can be awakened in our organizations with
the help of a comprehensive framework, design principles and
tools, allowing you to create your own blueprint for compassion competence in
your organization. An invitation to become a compassion architect!
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STAFF
STAFF
MEETING
MEETING
IDEAS
IDEAS

By Ilkay Baylam, Associate Director, Engagement Strategies, Planetree International
The past 17 months have been hectic and challenging almost universally—but
perhaps the toll has been greatest on healthcare workers. With increased availability
of vaccines in many areas of the world and the easing of COVID-19 restrictions,
many are starting to experience glimpses of getting back to “normal”—where
we are able to walk without masks, hug each other to feel the warmth of human
connection and enjoy the togetherness of groups with less anxiety and concern.
HOPE has been humanity’s shelter under this heavy rain of uncertainty. When
everything is over and we get back to whatever our future “normal” may be, what
will stay with us about our hopes at this moment time? This exercise captures
these wishes, feelings and dreams for the future.
Instructions:
y Distribute two pieces of blank paper or post-its and an envelope with the word
HOPE on it to each team member.
y Invite each person to write down the first thing they want do when life resumes
in a more “normalized” way. Encourage them to write about their plans and
dreams for what they will do individually or with their loved ones, focusing on
their personal aspirations. This note is then placed in the HOPE envelope.
y Next, invite them to do the same, this time focusing on their professional life.
What are the activities or routines that were paused or postponed due to
COVID that they are eager to resume? Or what would they approach differently
knowing what they know now. Add this note to their envelope.
y Those who wish are invited to share their notes with other team members.
y Everyone is encouraged to post their HOPE envelope in a place that will catch
their eye every day—as a reminder of those hopes and dreams and as a
reminder of a hopeful future to come.
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RECOGNITION & CELEBRATIONS
Celebrating Excellence in Person-Centered Care
Congratulations to the following healthcare organizations that achieved Gold-level Person-Centered Care
Certification™ this quarter:
Longmont United Hospital (Longmont, Colorado)
Verpleeghuis Pablo Picasso Plein (Vlissingen, The Netherlands)

Congratulations to the newest Fellows in Person-Centered Care
The following individuals earned the Fellows in Person-Centered Care (FPCC) credential during
the last quarter:
Takwa Abousalem, Senior Quality Improvement Reviewer—Hamad Medical Corporation—
Enaya Specilaized Care Center (Qatar)
Maqsood Ibrahim Adam, AED Business Development—Hamad Medical Corporation—
HMC Home Healthcare Service (Qatar)
Ghina Al Arab MSN, RN, Continuing Professional Development Department Manager—Almoosa Specialist Hospital
(Saudi Arabia)
Nadya Al-Anzi, Executive Director of Nursing/Midwifery (CF)—Hamad Medical Corporation-Private Nursing Services,
Corporate Nursing Department (Qatar)
Hanan Alyafei, Consultant—Hamad Medical Corporation—Home Healthcare Service (Qatar)
Awad Amayreh, Improvement Manager—Hamad Medical Corporation-Communicable Disease Center (Qatar)
Elizabeth Jayne Braun, OTDS—St. Ambrose University (USA)
Jill Golde, MS, SVP Global Services—Planetree International (USA)
Sara Guastello, Senior Vice President Person-Centered Care Standards—Planetree International (USA)
Khadija Khalid Mohammed, Assistant Executive Director Patient Safety—Hamad Medical Corporation—Ambulatory
Care Center (Qatar)
Antonia P. Limpiada, Assistant Executive Director of Nursing—Hamad Medical Corporation—Home Healthcare Service
(Qatar)
Remie Elie Maalouf, Executive Manager—Bellevue Medical Center (Lebanon)
Mona Nasr Mohamed, Head Nurse—Hamad Medical Corporation–Private Nursing Service (Qatar)
Justine Plaatjies, Nursing House Supervisor—Hamad Medical Corporation-Private Nursing Service (Qatar)
The FPCC is a professional credential for individuals’ achievements in person-centered care. Learn more about how
you can become a Planetree Fellows.
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Welcome to New Board and Committee Members
We are pleased to welcome new members to our Board of Directors, the PersonCentered Care Certification Committee, our Patient and Family Partnership Council,
and our staff! Allow us to introduce our newest partners and colleagues:
New Board Members
Dr. Henry Gallardo, Director General of Fundación Santa Fe de
Bogotá (FSFB), a university hospital in Bogotá, Colombia, Gold
Certified for Excellence in Person-Centered Care
Jeannette J. Phillips, Executive Director, The Preservation
Company & Executive Vice President of Community
Development for Sun River Health, a network of federally
qualified health centers serving patients throughout New York’s
Hudson Valley, New York City and Long Island, Silver Certified
for Excellence in Person-Centered Care.
New Certification Committee Member
Ton Poos has been appointed to the International PersonCentered Care Certification® Committee. This board-appointed
group oversees the Person-Centered Care Certification
Program, an evidence-based set of standards that define
excellence in person-centered care around the world. Ton is
Chief Executive Officer of Vilente, a system of long-term care
communities in the Netherlands, of which two have achieved
Silver Certification by Planetree.
New Staff
Welcome to Samantha Durant who joined our team
as Office Coordinator. You can reach Sam at
sdurant@planetree.org.
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An Update on the Planetree International Conference on
Person-Centered Care
Thank you for your patience as we considered all options for the next Planetree
International Conference on Person-Centered Care. We are so eager to meet
as a community. But we are also mindful of the toll the last year has had on
everyone, personally and organizationally, as well as the uncertainty of what is to
come over the next several months.
All these factors have been part of our deliberations over the last several months.
Like all of you this last year, we have had to make some tough choices. We
have now decided on a conference plan that will accommodate a range of
organizational needs and individual preferences—and most importantly puts the
safety and well-being of you, your teams and our team first.

ANNOUNCEMENT

Announcing Two Planetree Conference Events in 2022!
We have heard you. We understand you too are very eager to gather in-person
to share experiences and promising practices—and to chart a person-centered
path forward for patients, families and healthcare workers around the world.
And so, we will be postponing the 2021 Planetree International Conference on
Person-Centered Care, originally slated to be held in October 2021. The new
dates are May 22-24, 2022 in Anaheim, California.
We will also hold a SECOND event later in 2022, from November 1-4, 2022 in
Baltimore, Maryland.
That’s right! You’ll have TWO opportunities in 2022 to meet with Planetree
International and Language of Caring staff, to share your promising practices in
person-centered care and caring communication, and to connect with others
within our global community of practice. The two events will share a common
theme and will be organized around similar content tracks. They will both feature
inspiring keynotes and both will include a long overdue in-person celebration of
excellence in person-centered care.
We’ll be sharing much more about these two events over the next several months,
and we invite your ideas and questions as we launch into conference planning.
In the meantime, you’ll find more information—as well as answers to frequently
asked questions—at www.planetree.org. (Just click on the conference link.)
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Making Our Mark!
Making Caring Visible® is what Language of Caring and Planetree is all about.
It’s not just what we do. It’s who we are. It’s our brand. And now, we have
exclusive rights to the tagline.
Making Caring Visible® is now a fully registered trademark with the US Patent
and Trademark Office. This is something to celebrate! The trademark will help
to build awareness of our work and differentiate the Language of Caring and
Planetree approach as the pioneers in this field.
But we need your help in protecting the brand!
Moving forward, if you use the phrase Making Caring Visible®, please be sure
to display the “®” symbol in conjunction with the mark in the United States. This
signifies the federal registration. In situations where it is not feasible or practical
to use the symbol with each use of the mark, it is generally sufficient if this
symbol appears with at least one prominent use of the mark on each page or in
each single document.

The Bernard J.
Tyson Award for
Excellence in
Pursuing
Healthcare Equity

Applications Being Accepted Now for The Bernard J. Tyson Award for
Excellence in Pursuit of Healthcare Equity.
Deadline: July 5, 2021
To honor the memory of Bernard J. Tyson, the late chairman and chief executive
officer of Kaiser Permanente, who worked tirelessly to address the health care
disparities that plague the U.S. health care system, The Joint Commission and
Kaiser Permanente have come together to establish The Bernard J. Tyson Award
for Excellence in Pursuing Healthcare Equity. This annual award will recognize
health care organizations and their partners that led initiatives that achieved
a measurable, sustained reduction in one or more health care disparities.
Organizations that directly deliver health care and that have addressed disparities
for any vulnerable population, including but not limited to race/ethnicity, gender,
sexual orientation, or socioeconomic status are encouraged to apply.
Applicants should submit proposals that describe the implementation of a welldefined intervention and that resulted in a measurable, sustained reduction in
disparities.
Applications will open on May 17 and close on July 5, 2021. For more
information and tips to help you fill out your application, please visit the Tyson
Award webpage.
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Be recognized for all YOU
do to bring person-centered
care principles to life
Apply for the Planetree Fellow in
Person-Centered Care Professional Credential
www.planetree.org/fellows

UPCOMING WEBINAR

July 14th @ 11-11:30am
EST

Introduction to Communicating Empathy:
A Language of Caring Strategy

The Communicating Empathy program helps your entire team make caring visible® by teaching
the Heart-Head-Heart Method—a highly effective tool for expressing caring and empathy
consistently in everyday interactions with patients, families and coworkers.
Please join us on July 14th to learn how this proven skill-building
strategy helps create a caring culture and community of caring that
can set your organization apart.
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Register Now!
https://bit.ly/2Rhviah
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