
BENEFITS & RESULTS

 zGreater trust and rapport with patients

 z Patient and family engagement for better outcomes

 z A less stressful, more gratifying practice

 zCare team harmony and collaboration

 z Improved CAHPS scores and higher earnings under pay-
for-performance

 zCME: Earns 4 AMA PRA Category 1 Credits

DRonline.languageofcaring.com

ADVANCED COMMUNICATION FOR PHYSICIANS™

Sharpen the skills that strengthen trust, improve outcomes, and 
bring joy to practicing medicine. 

This powerful online CME education program goes beyond the basics to help physicians and all 
clinicians fine-tune the concrete competencies that build relationships, foster engagement and 
collaboration, and strengthen professional pride and effectiveness. Videos illustrate skills with rich 
scenarios. Takeaway tools support skill practice and application. And you can complete the 
program online, on any device, at your convenience. 

EIGHT LEARNING MODULES

1. The Communication Solution

2. Mindful Practice

3. Collaboration and Teamwork

4. Effective Openings and Closings

5. Engaging Patients and Families as Partners

6. Communicating with Empathy

7. Effective Explanations

8. Hard Conversations

http://dronline.languageofcaring.com
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SPOKEN FROM THE HEART
Advanced Communication for Physicians was excellent for 
developing and enhancing communication skills for 
interactions with patients, families, and colleagues. The 
videos with specific examples of both negative and positive 
scenarios were very good at illustrating and reinforcing the 
communication principles. This program would be 
beneficial to any physician at any stage in their career. 

Donna Bhisitkul, MD
Medical Director, Pediatric Emergency Department

The program has already helped me improve my ability to 
convey empathy in my conversations with patients, 
clinicians, and hospital staff. It would have been nice to 
have this course 20 years ago when I was in residency.

Douglas M. Cutler, MD, FHM
Medical Director Care Coordination, Banner Health 

Access anytime. On any device. 
$399.00. Includes CME certificate.

PROGRAM FEATURES

Respects physicians’ severe time constraints with short, high-impact 
modules, 30 minutes each.
Created by Wendy Leebov Ed.D & Carla Rotering, MD, authors of best-
selling book Language of Caring Guide for Physicians.

In each module:
 z Short video defines and illustrates the skills in everyday scenarios
 z Do-it-yourself exercises for skill practice and application
 z Short quiz
 z Valuable tools you can print on demand

 � Skill Reference Card 
 � Self-Check
 � Peer Feedback Tool
 � Reference List

ALL clinicians can benefit.
 z Advanced skills and CME for Physicians and Advanced Practice 
Clinicians at all experience levels

 z For residents, fellows and medical students: Builds the Communication 
and Interpersonal Skills Competency required by ACGME

Interested in exploring this program 
for an entire team or organization? 
Contact us to discuss options.

Jill Golde, Partner 
314-571-9607  
jgolde@languageofcaring.com

WHAT PHYSICIANS SAY

 Short and to the point… 
 Great examples… 
 Good reminders… 
 Ask-Tell-Ask Model very powerful… 
 Concrete skills, not platitudes… 
 Really good videos… 
 Convenient, easy way to get CMEs… 
  Why weren’t these skills taught in medical 
school? 

http://dronline.languageofcaring.com
mailto:jgolde@languageofcaring.com


Communication Skill-Building: 
Eight Modules with Videos
Developed by Wendy Leebov, EdD & Carla Rotering, MD. 
Grounded in Evidence-Based Practices
1. The Communication Solution
2. Mindful Practice
3. Collaboration and Teamwork
4. Effective Openings and Closings
5. Engaging Patients and Families as Partners
6. Communicating with Empathy
7. Effective Explanations
8. Hard Conversations

Features
 z Effective within extreme time constraints
 z CME-ready
 z Blended learning: short team sessions, videos, 

web-based tools
 z Compelling videos with MD Anderson physicians 

demonstrating the skills 
 z Certified coaches guide implementation
 z Mobile: Easy access via online portal

Language of Caring for Physicians® is the 
skill-building solution that helps providers and 
advanced practice clinicians strengthen trust, 
partnership and effectiveness by improving 
communication with patients and colleagues. 

Realities for Physicians
 z Accountability for patient satisfaction & outcomes
 z Pressure to perform on CAHPS & online reviews
 z High rates of physician burnout
 z Less autonomy / challenges of team-delivered care

The Results

Improved relationships with patients

Higher patient satisfaction scores

Enhanced care team collaboration

A more gratifying and fulfilling practice

www.languageofcaring.com

Stronger patient engagement

http://www.languageofcaring.com


Spoken from the Heart
“I feel quite certain that we have selected the best partner on 
this journey to a culture of excellence. Seeing the program 
come together has made our team even more enthusiastic 
about bringing this curriculum to the rest of the organization. 
It was remarkable to see professed skeptics convert to 
believers in a matter of hours and I was shocked at the 
impact these sessions had on me personally.”
Edith Jones-Poland, MD 
Medical Director, Clinical Quality and Workflow Management
Desert Oasis Healthcare

“The Language of Caring is like having my own personal guide 
teaching me the ‘art’ of medicine. My patients and even their 
family members are thanking me for the care and attention I 
have provided them even though the amount of time I spend 
with them hasn’t changed. This should be made a mandatory 
course in every medical school curriculum.”
Thomas Corson, DO 
Emergency Physician, Banner McKee Medical Center

Connect with us!

Jill Golde, MS
Partner & SVP, Market Development 
314-571-9607 
jgolde@languageofcaring.com

Language of Caring for Physicians®

 z Engages clinicians as partners in ensuring the 
remarkable patient and family experience

 z Creates a common language of caring communication
 z Strengthens patient commitment to care plan
 z Heightens team communication, respect, and 

collaboration
 z Builds skills transferable to all settings
 z Improves physician quality-of-life

Comprehensive Resources

Among Language of Caring Clients

Watch what clients are saying about Language of Caring for Physicians® and see results.
http://languageofcaring.com/programs/language-of-caring-for-physicians/results/

www.languageofcaring.com
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